
Premises & Expenditure
Department
Head Office-Annexe
Salem

TAMIL NADU GRAMA BANK
Your Bank Our Pride

No.2711, Thirunagar,
Hasthampatti,
Salem - 636 007
Mail: ped@tngb.co.in
Ph : 0427 2522 215

Ref : PED/ 21812023-24 Date : 16.09.2023

Sub: lnviting quotation for 1) Supply of new Jewel weighing machine, 2) AMC and
Replacement of spares/components of Jewel weighing machine already installed / to be
installed in our Branches.

Sealed tenders are invited on letter head from the qualified and eligible bidders for 1) Supply of
new Jewel weighing machine 2) AMC and Replacement of spares of Jewel weighing machine
already installed/to be installed in our branches covering entire Tamil Nadu. Vendors having
experience with similar work and who fulfill the following eligibility criteria need to apply in a sealed
envelope addressed to "The Genera! Manager, Tamil Nadu Grama Bank, No.6, Yercaud Main
Road, Hasthampatti, Salem 636007' with the words superscribing "Quotation for Jewel
weighing machine - Supply, AMC & Replacement". All the pages of the tender documents
should be signed by the Authorized signatory with seal.

A of new Jewe Machine
Sl. No. Padiculars Amount (ln Rupees)

1 Jewel Weighing Machine (lnclusive of GST)
Specifications:
1. Capacity :

2. Accuracy :

3. Dual Display (with Customer view display)
4. With windshield box and in-built battery
5. With Govt. stamping
6. Warranty period (specify no. of years)

1Kg (specify the brand)
100m9

. AMC
SNo. Particulars Amount

I AMC charges per quarter per branch
(lnclusive of GST)

C of
SNo. Item Amount per unit

1. 6V Battery
2. Load cell
3. Displav
4. Mother Board
5 Wire
6. Proqram lC
7. Transformer
8. Switch
9. Adapter

10. Stampinq fees
11. GST
12. Warranty

D). Details of Service center
S.No. Service Center name Service Enqineer name Contact no.
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Performance & Prod uct Certification :

a) The prospective bidder should be a registered company/ firm including manufacturers or
their authorized dealers, capable of supplying new Jewel weighing machines, AMC and
replacement of its spares/components and should have offered similar services for at least
3 years to Banks/Financial lnstitutions and should produce a certificate to that effect.

b) The bidder should have the following product certification and other criteria:-
o Product Certification: The products of the bidder must have certification of quality

given by the ISO 9001/BlS standard, Dealer certificate etc., and acceptable to
Bank.
The products must be stamped under Section 23 of the Legal Metrology Act, 2009.

Documents of Manufacturing license/ Registration of the OEM factory need to be
submitted for verification.

Product certification copies to be attached as per the Bls specifications.

The firm should produce authorization from OEM for the products offered in
original.

serial number & lS certificate of products are to be provided by the oEM.

Audit for Banks, whether actual material is provided or not, needs to be done by
OEM as and when required by Bank without any additional cost.

Past Record: The bidder or their entities should not have been blacklisted by any
PSU/PSB/Government Organization in the past 3 years and undertaking in this
regard to be submitted.

The bidder's bank account should not be classified as NPA by any Bank. A self-
declaration in this regard is to be submitted by bidder as per Annexure 1.

The Bidder should submit the details of documents as per Annexure 2.

Payment terms:

a) No advance payment shall be made by the Bank against purchase order.

Payments shall be made after delivery & installation of Jewel weighing machine at per
site basis. The payment shall be made against delivery challan, invoices and
commissioning report duly signed by the Branch Manager.

The bidder must be able to visit all the Branches under AMC in every quarter without fail.
Otherwise, payment will be forfeited.

AMC, installation & replacement of new spares assigned to the bidder will be
monitored/supervised by the Regional Office concerned and the bills will be settled at
Head Office on quarterly basis against submission of bills before 1Oth of succeeding
month of previous quarter along with delivery challan, invoices, commissioning report,
service report and RegionalOffice sanction order.

b)

c)

d)
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The bidder to be empanelled should have a Bank Account with Tamil Nadu Grama Bank
for operational convenience.

Payments will be made by Head Office only.

All other terms and conditions are spelt out in the Terms and Conditions attached to this
tender.

Terms and conditions:

a) Tamil Nadu Grama Bank's Right to AccepU Reject any/or all Applications: Tamil
Nadu Grama Bank reserves the right to accepU reject any or all applications and to annul
the rate contract process and accepU reject all applications at any time prior to TENDER
process or any time after TENDER process, without thereby incurring any liability to the
affected bidder or any obligation to inform the affected bidder of the grounds for Tamil
Nadu Grama Bank's action.

b) Tamil Nadu Grama Bank's Right to Split the Service Area Work: Tamil Nadu Grama
Bank reserves the right to split and distribute the work among the participating bidders
partly or fully amongst the bidders agreeing at lowest quoted rates. Tamil Nadu Grama
Bank reserves the Right to lssue Clarifications, Addendums, and Corrigenda etc.

c) An undertaking that the firm is capable of undertaking installation, repair and maintenance
of Jewel weighing machine (including maintenance of existing Jewel weighing machine)
in rural and far away areas, where majority of Bank's branches are located is to be
submitted by the prospective vendor as per Annexure - 3.

d) Vendors having near relatives in Tamil Nadu Grama Bank may not be considered forAMC.
Near relative shall mean spouse, father (including step father), Mother (including step
mother), Son (including step son) and / or his wife, grandson, daughter (including step
daughter) and/or her husband, brother (including step brother) and/or his wife, sister
and/or her husband, Father-in-law, Mother:in-law, Brother-in-law and / or his wife, Sister-
in-law and/or his husband. A declaration to this effect should be submitted by the applicant
as per Annexure -4.

e) Discrepancies or omissions, if found by any bidder, in the terms & conditions of the tender
document, or if any clarification is sought by the bidder, a written request, to the application
inviting authority, for correction / clarification or interpretation can be submitted up to
5.00PM, 20 Sep 2023 at ped@tlgh*co.in. The same will be published in the Bank's
website. The Bidders are advised to regularly visit the Bank's website.

0 Quotation should be subrnitted as per Annexure -5.

g) The bidder should able to extend their work in Tamil Nadu Grama Bank's existing 656
branches and proposed new branches spreading all over Tamil Nadu. Successful OiOOer
should have their Support Office set-up at their respective area of operation within 15
days. A declaration to this effect should be submitted by the Bidder as per Annexure -6.

h) lf any deviations are found in the services comparing to our specifications and
requirement, Bank will cancel the order and the vendor will be blacklisted.

e)

0

s)
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i)

The bidder should ensure that the defects reported in the Jewel weighing machine or its
components supplied to the Bank on any working day is set right within one day. The
defect will be reported by the Branch directly to bidder, may be in the form of oral,
telephone, notice, email, or any other means of communication. The bidder shall generate
a complaint number for tracking the complaint status. ln case, the system or any
equipment cannot be repaired within the stipulated period, the bidder should provide a
replacement till the system/ equipment is returned duly repaired.

The bidder shall maintain the data sheet of Jewel weighing machine of each Branch with
details, such as manufacturing date, date of installation, warranty valid up to, AMC carried
out on, AMC due on, etc. A copy of the Branch wise data sheet of Jewel weighing machine
(including maintenance of Jewel weighing machine) is to be provided to the Head
Office/Regional Office as well as to the Branch concerned.

The bidder must ensure quarterly AMC visits. There should be a gap of minimum 45 days
between two AMC visits. During AMC visit all preventive maintenance activities to be
carried out and recorded.

The bidder should be capable of offering Annual Maintenance Contract (Comprehensive
or Non Comprehensive) for at least 03 years, post completion of warranty. However,
awarding of AMC is fully under the discretion of Bank.

Quotation should be submitted on or before 25.09.2023 @ 3.00 PM.

The rate quotes should be inclusive of Transportation, Loading & Unloading charges
(To be installed/replaced at respective Branches).

Earnest Money Deposit (EMD) Rs.10,000/- should be remitted through NEFT to our bank
account No. 101 58768274; IFSC: lDlB0PLB001 ('0' Stands for Zero) (OR) Remittance of
EMD through Demand Draft in favour of "Tamil Nadu Grama Bank" payable at Salem.

EMD details should be submitted along with quotations as per Annexure -7 attached
herewith, failing which the quotations will be summarily rejected.

EMD amount will be returned to all the unsuccessful bidders.

EMD amount will be paid to the successful L1 bidder at the time of final payment.

lf the L1 bidder does not execute the supply/work order or supplied with any deviations in
specifications mentioned in the supply/work order, Bank will cancelthe supply/work order
and EMD amount will be forfeited.

"Bid Security Declaration" will not be accepted.

The successful Bidders/ Firms/ Vendors will remain in the list of the Bank for two years
from the date of contract or till the completion of next contract period at the Bank's
discretion (whichever is earlier).

The Rate Contract will be valid for (02) two years. lnitially work will be allotted for
one year (1) and will be renewed on yearly basis up to one more year. On
successful completion of first year, renewal for second year will be subject to the
satisfactory performance and review by Department concerned. Revision of rates
during the contract period will not be entertained by Bank for whatsoever reasons.

Contract will be valid only, if all eligibility criteria mentioned in the Tender Notice
are fulfilled during the entire contract period.

k)

r)

m)

n)

t)

u)

o)

p)

q)

r)

s)
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v)

. lf the service provided by bidder is found to be poor and unsatisfactory or if at any
point of time during the Tender process it is found that the information provided by
bidder is false, the Bank reserves the right to cancel the contract. Bank's decision
in this regard will be final.

Termination for default The Bank, without prejudice to any other remedy for breach of
Contract, by written notice of default sent to the Bidder, may terminate this Contract in
whole or in part:

o lf the Bidder fails to deliver any or all of the services within the period(s) specified
in the Purchase Order.

o lf the Bidder fails to perform any other obligations(s) under the Contract. ln the
event of the Bank terminating the contract in whole or in part, the Bank may
procure, upon such terms and in such manner, as it deems appropriate, the related
services, similar to those undelivered, and the Bidder shall be liable to the Bank
for any excess costs for such similar services. However, the Bidder shall continue
the performance of the contract to the extent not terminated.

Force Majeure: The Bidder shall not be liable for penalty or termination for default if and
to the extent that the delay in performance or other failure to perform its obligations under
the Contract is the result of an event of Force Majeure. For purposes of this clause, "Force
Majeure" means an event beyond the control of the Bidder and not involving the Bidder's
fault or negligence and not foreseeable. Such events may include, but are not restricted
to, wars or revolutions, fires, floods and epidemics.
lf a Force Majeure situation arises, the Bidder shall promptly notify the Bank in writing of
such condition and the cause thereof. Unless otheruvise directed by the Bank in writing,
the Bidder shall continue to perform its obligations under the Contract as far as is
reasonably practical, and shall seek all reasonable alternative means of performance not
prevented by the Force Majeure event.
Similarly, Bank shall also be not liable for any delay or failure in providing required
infrastructure or support to the bidder to perform its obligations under the contract where
such delay or failure is the result of an event of Force Majeure. For purposes of this clause,
"Force Majeure" means an event beyond the control of the Bank and not involving the
Bank's fault or negligence and not foreseeable. Such events may include, but are not
restricted to; wars or revolutions, fires, floods and epidemics.

Copy RighUlicence Violation: The bidder shall explicitly absolve the Bank of any
responsibility/liability for use of jewel weighing machine delivered by the bidder (i.e. the
bidder shall absolve the bank in all cases of possible litigation/claims arising out of any
copy righUlicense violation.) for jewel weighing machine(s) sourced either from third
parties or from themselves.

Responsibility for fault free operation: The Successful Bidder, following the execution
of the Contract, will assume total responsibility for the fault-free operation of the jewel
weighing machine(s) supplied by the bidder during the contract period.

lndemnity: lf at the time of supplying, installing /commissioning any jewelweighing
machine(s) in terms of contract / order or subsequently it appears at any point of
time that an infringement has occurred of any patents, trademarks or other rights
claimed by any third party, then in respect of all costs, charges, expenses, losses
and other damages which the Bank may suffer on account of such claim, the
supplier shall indemnify the Bank and keep indemnified in that behalf.

w)

x)

v)

z)
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aa) Subcontracting: The bidder shall not without the prior written consent of Bank
subcontract or permit anyone other than the prime vendor personnel to perform any of the
work, services or other performance required of the vendor under this agreement.

bb)The Bidder's performance on the job will be constantly monitored for quality, adherence
to the Safety Regulations, Labour / Statutory Regulations, Conduct / Discipline etc, while
executing jobs. Any deviations from stated conditions can lead to appropriate deterrent
action as deemed fit by Tamil Nadu Grama Bank.

o Tamil Nadu Grama Bank reserves the exclusive right and absolute discretion to
call for tenders for any job or othenrvise as deemed fit from open market, even
during the validity of the rate contract period.

. Successful rate contract by Tamil Nadu Grama Bank is no guarantee of any future
award of work or inclusion on a particular tender list.

cc) Resolution of Disputes: All disputes or differences whatsoever arising between the
parties out of or in relation to the construction/ meaning and operation or effect of this
Rate Contract document or breach thereof shall be settled amicably. lf, however, the
parties are not able to solve it amicably the same shall be settled by arbitration in
accordance with the Arbitration and Conciliation Act 1996 (with latest amendments) and
the award made in pursuance thereof shall be binding on the parties. The
Arbitrator/Arbitrators shall give a reasoned award. Any appeal will be subject to exclusive
jurisdiction of courts at Salem, Tamil Nadu.

dd) Any delay in completion of the work over the stipulated period will attract penalty of 0.5%
of the contract value (site Basis) per week subject to maximum of 1Oo/o of the contract
value. The Bank reserves its right to recover this amount by any mode, which includes
adjusting from any payment to be made by the Bank to the Vendor.

ee) Bank reserves the right to reject an offer under any of the following circumstances:
o Incomplete offer and/or all documents not attached.
. Offer is not in conformity with the terms and conditions stipulated in this document.
. Specifications stipulated are not met with.
. lf quotations are not submitted in sealed envelope separately.
. Violates any terms and conditions specified.
. lf found that the information provided in the otfer is false.

ff) Termination for insolvency: The Bank may at any time terminate the contract by giving
written notice to the Bidder, if the Bidder becomes bankrupt or otherwise insolvent. ln this
event, termination will be without compensation to the Bidder, provided that such
termination will not prejudice or affect any right of action or remedy, which has accrued or
will accrue thereafter to the Bank.

gg) Termination for convenience: The Bank may terminate the contract in whole or in part,
at any time for its convenience by giving 30 (Thirty) days' notice. The notice of termination
shall specify that the termination is for Bank's convenience, the extent to which the
performance of the service provider/vendor under the contract is terminated, and the date
upon which such termination becomes effective. Upon expiry / Termination of the
Contract, Vendor shall be responsible to provide a smooth transition plan including all
efforts for transfer/assignment of service contracts for uninterrupted continuation of
services contemplated under this Contract.

Page 6 of 14



hh)The offer must include on-site warranty of at least one year or as offered by the OEM but
not less than one year from the date of installation and replacement of components
however there should not be any additional cost for the warranty period,

o Bidder shall be fully responsible for the manufacturer's warranty in respect of
proper design, quality and workmanship of all equipment, accessories, etc.,
covered by the offer.
Bidder must warrant all equipment, accessories, spare parts etc, against any
manufacturing defects during the warranty period.
During the warranty period the bidder shall maintain the equipment and repair /
replace allthe defective components at the installed site at no additional charge of
whatsoever nature to the Bank.

Kindly mention in your quote as I accept vour terms and conditions.

\A/@
General Man?ger
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Annexure -l

SELF DECLARATION

lANe..

hereby declare that none of my/our bank account(s) is/are classified as NpA in any Bank as
on date.

Place: Authorised Signatory with Seal
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Annexure -2.

Documents to be submitted

Sl No Subject Enclosed
(Yes/No)

1 Certificate of Reg istration of com pany/dealersfx p
2. Certificate of registration with lncome faffi
3. Details of company owned registered office in Tamil Nladu wth

names of employees, address, Tel no., etc.
4. lT Returns and GST Return for last 3 years.
5. E m panel led with govt./pu bl ic sector/banks/fi na ncia I I nstltutions.
6. Presently running contract work order with govt./pubhc

sector/banks.
7. I SO/B I S/DEALER certif icate.
8. Customer Reference (other than Tamil Nadu Grama B-nky,
o Documentation: - product, brochures, leaflets, manuals, warranty

conditions etc.
10. Certificate that Authorized dealer/Firm/OEM or 'is S,ister Agerrcy

have not been blacklisted
11. Document(s) in support of any other information.
12. Bank Details (Account with Tamil Nadu Grama Bank).
13. EMD.
14. Undertaking to undertake work in Rural and far away Branches
15. Self-declaration stating 'No NPA Accounts in the name of the

Authorized dealer/Firm/OEM or its Sister Agency.

Note: -

1. ln absence of any of the information/enclosures orl and FAKE, WRONG, FICTICIOUS,
FALLACIOUS, etc reporting, the tender is likely to be rejected.

2. The quotationer shall produce/provide original of any documents, required by the Bank
for Verifications.
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Annexure -3

hereby affirm that our firm is capable of undertaking installation, repair and maintenance of
Jewelweighing machine in rural and far away areas, wherever Bank's branches are located.

Place: Authorised Signatory with Seal
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Annexure - 4

l/We

W/O

Residing at

do hereby certify that none of our relative(s) as defined in the pre-qualification notice is/are
employed in Tamil Nadu Grama Bank. ln case at any stage, it is found that the information
given by me/us is false/irtcorrect, Tamil Nadu Grama Bank shall have the absolute right to
take any action as deemed fit, without any prior intimation to me.

***The near relatives are members of Hindu Undivided family/husband and wife/the one
related to the other in the manner as father, mother, son(s) and ion's wife (daughter in laws),
daughte(s) and daughter's husband (son in law), brother(s) and brother'slwife, siste(s) and
sister's husband (brother in law).

Place:

Date:

Authorised Signatory with Seal
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Annexure - 5

Quotation for AMG & lnstallation/Replacement of Spares on Jewelweighing machine
already lnstalled/to be installed in Tamil Nadu Grama Bank BrJnches

Company Name:

Address:

1. of new Jewel hing machine
Sl. No. Particulars Amount
1 Jewel Wpighing Machine including GST

Specifications:
a) Capacity :

b)Accuracy .

1Kg (specify the brand)
100m9

c) Dual Display (with Customer view display)
d) With windshield box and in-buitt battery
e) With Govt. stamping
f) Warranty period (specify no. of years)

2. AMC rate for

4. Details of Service center
S.No Service Er name Contact no.

1

Authorized Signatory with Seal

uote Jewelweighing machine per branch per rter
S.No. AMC details Amount in Rupees
a). AMC charges for Jewel weigning macfrine incrtusive

of GST @ 18o/o

of spares/com nents.
Sl. No. Item Amount per unit

1 6V Battery
2 Load cell
3 Display
4 Mother Board
5 Wire
6 Program lC
7 Transformer
8 Switch
9 Adapter
10 Stamping fees
11 GST
12 Warranty
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Annexure -6

lAlVe..

hereby undertake that lAffe shall open office / service center with technical personnel within
15 days of allocation of contract in the state of Tamilnadu particularly in the allocated area
of operation for providing 24-7 post implementation support, proof for the same to be
submitted.

The physical verification of the office / service center will be done by Bank Official and if any
deviation is found, lAI/e understand that the AMC is liable to be cancelled.

Place: Authorised Signatory with Seal
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Annexure - 7

EMD

From Date:

To
The General Manager
Tamil Nadu Grama Bank
No.6 Yercaud Road
Hasthampatti
Salem 636007

Sub.: lnviting quotation for AMC & lnstallation/Replacement of spares/components of
Jewel weighing machine already installed / to be instatled in Tamil Nadu Grama Bank
Branches.

With reference to the above inviting of quotation for AMC & lnstallation/Replacement of spares of
Jewel weighing machine already installed/ to be installed in Tamil Nadu Grama Bank Branches,

having examined and understood the terms and conditions, we confirm that the offer is in
conformity with the terms and conditions as mentioned in the above-cited notification and we

agree to all the terms and conditions of the subsequent amendments made, if any.

We understand that the Bank has the right to reject the offer in full or in part or cancel the entire
process without assigning any reason whatsoever.

We furnish hereunder the details of NEFT/Demand draft remitted/submitted towards Earnest

Money Deposit (EMD).

Authorized Signatory with Seal

Description Amount
(Rs.)

DD No. / NEFT UTR No. Date of DD / NEFT Name of lssuing
Bank & Branch

EMD 10,000/-
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